
 
 

 

 

 

Prince Bank Plc. is proudly recognized as the Global, Asia’s and Cambodia’s Best Employer Brand Awards in 2019 and 

2020. We are a commercial bank that strives to provide customers with the best experience through our digital solutions 

and the variety of products and services delivered with professionalism. 

Prince Bank Plc. has a clear vision, “to be the financial institution of choice for our target customers.” With an ambitious 

growth plan, Prince Bank Plc. is expanding its business operations and looking for highly qualified and competent 

candidates to fill the following position. 

Position  : Head, Merchant and Partnership Services   

Location : Head Office 

 
Job Purpose: Lead, manage and execute the merchant acquisition and partnership services and programs to achieve 

departmental monthly and yearly targets as well as contributing to the Bank’s goals. Co-operate and Support other 

Business units in the Banks to promote and market the products and services through partnerships programs and 

campaigns.  Build and maintain good relationship with all partners for partnerships cross-sales purpose.   

 

Job Responsibilities 

▪ Plan and develop a merchant acquisition and partnership strategy to achieve the desired campaigns or 

programs as well as the business targets and goals  

▪ Build and Maintain excellent relationships and engagement with key merchants, partners and stakeholders. 

▪ Manage to operate cost-effectively via a periodic and systematic review of all budget lines as well as the 

various cost-saving initiatives. 

▪ Manage the budget effectively to ensure a healthy and proper expenditure; and a balanced approach in 

supporting the growth of top-line and managing relationships. 

▪ Ensure strict compliance to all the standards required for merchant business such as audit, compliance to Card 

Payment Data and Security, Prince Bank Merchant Fraud Prevention standards, Regulators and meeting higher 

acceptable rating without compromising standards established which impede performance level. 

▪ Proactively explore innovative solutions and ideas in collaboration with technology, products, sales, digital 

banking, marketing, and other stakeholders to create new and breakthrough merchants and partnerships 

business streams. 

▪ Explore innovation and implement process reengineering within the Branch sales team to existing merchants or 

Business customers to enable customer onboarding and management, to maximize staff productivity, and to 

minimize operational processes and risks. 

▪ Coordinate and cooperate with Technology and Digital Banking stakeholders to ensure necessary 

functionalities are available in the merchants and partnerships related systems and they are maintained as well 

as the resources to support the merchants and partners 

▪ Coordinate and cooperate with Finance and Centralized Operations to ensure all financial reconciliations are 

completed promptly.  

 

Job Requirements  

▪ Bachelor’s degree or above in the relevant field of Finance, Accounting, Economics, Business Administration, 

Marketing, or any relevant field. 

▪ At least 7 years’ experience in a related field in a team lead capacity. 

▪ Display strong leadership and managerial qualities. 

▪ A good communicative and Interpersonal skill, motivator, and team player. 

▪ Strong analytical and problem-solving abilities plus creative thinking and being innovative in search of a 

competitive edge. 

▪ Demonstrate personal responsibility/ accountability to deliver the set results. 

▪ Keen on networking and expanding good business relationships with the customer – both internal and external. 
▪ Very good command of English and Chinese is a plus.  

 

Please submit your updated Cover Letter and 

CV to any nearby branches or head office of 

Prince Bank Plc. or via email: 

jobs@princebank.com.kh 

 

 

CAREER OPPORTUNITY 

 

Built Your Career Shine with Us! 

HOW TO APPLY 

Note: Only shortlisted candidates will be contacted for a test or interview. 
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